


FLIGHT DETAIL:   DELTA AIR LINES

IDENTIFICATION:

PLEASE DO NOT FORGET YOUR PASSPORT!  
YOU WILL NOT BE ABLE TO TRAVEL WITHOUT IT!

The ChuckStrong wristband you were issued will act as your identification for our 
travel party during our program.  This will enable you the exclusive privileges for our 
group, including the all-inclusive options.  It must be worn at all times, you will not 
receive these benefits without it. 

ARRIVAL IN FREEPORT (Grand Bahama Island):

Upon arrival at the Freeport Airport, follow the signs to immigration and present your 
passport and completed Immigration form.  From there, continue on to baggage claim, 
secure your own luggage and proceed through the customs gateway and check point.  
The Customs Official will collect the Bahamas Customs form from you, and may ask if 
you are bringing certain items into the country or the reason for your visit.  Additionally, 
they may perform random luggage searches after these questions. This is all standard 
and no cause for alarm.  

Following clearance through customs, continue outside and look for representatives 
holding Indianapolis Colts signage who will escort you to awaiting group transportation 
for the resort.   

•   The transfer to the Grand Lucayan Resort is approximately 15-20 minutes. 

INDY to FREEPORT:  all times local
  Indy Departure: 9:00am    Est. Freeport Arrival: 11:25am
     **Flight Boarding Time: 8:15am    

FREEPORT to INDY:  all times local
  Freeport Departure: 1:00pm    Est. Indy Arrival: 3:40pm
     **Flight Boarding Time: 12:15pm 

CUSTOMS & IMMIGRATION FORM:

The necessary paperwork for entrance into the Bahamas will be distributed on-board 
the flight, along with further instruction and additional details. Before landing, be sure 
to have the FMM Immigration and Bahamas Customs form filled out.  Each person 
must fill out their own form.

Bahamian Customs allows you to bring in 200 cigarettes, or 50 cigars, or 1 pound 
(.45 kg) of tobacco, plus 1 quart (1L) of spirits (hard liquor). You can also bring in 
items classified as “personal effects” and all the money you wish.

HOTEL INFORMATION: 

Upon arrival at the hotel, all guests will check in at the main counter for room details.  
Please note that you will be responsible for ALL incidentals billed to your room, and 
asked to present a credit card for imprint at the time of check-in. 



SATURDAY COLTS HOSPITALITY DESK: (Hours:  Arrival – 2:00pm)

Colts guests will enjoy a special all-inclusive dining privilege during our stay, 
with the identification our ChuckStrong bracelets.  These must be worn at all 
times. This is not a typical service provided by the resort and privileges will not 
be provided without it.

All-Inclusive privileges includes: deluxe breakfast, lunch, dinner at included restau-
rants, unlimited select alcohol (Pina Colada, Margarita) house wine by the glass, house 
spirits and local beers, non-alcohol beverages and gratuity. *Option does not include 
Churchill’s, the resort’s fine dining restaurant or Havana Cay Lounge and Cigar Bar.  
Churchill’s is available as a dining option, however guests will be responsible for pay-
ment.  The All-Inclusive plan is for individual diners in restaurants.  
 
 Restaurants Included: 
 Breakfast      Willy Broadleaf
 Lunch            Iries, Hammerheads & China Grill
 Dinner           Willy Broadleaf, Iries & China Beach

Our Colts Hospitality Desk will be located in the lobby of Breakers Cay hotel tower.  
This is the bottom floor of the tower where your hotel rooms are located.

CHECK IN & CONFIRMATIONS: 
Due to our early arrival, it is possible that our rooms won’t be ready as soon as we get 
there.  Your checked luggage will be delivered directly to your rooms .  If your room is 
available and you prefer to take your own bags, rather than wait for the luggage to be 
delivered, please check with a Sport Events staff member for assistance with collecting 
your bags from hotel bell staff. 

Representatives from the Spa, Golf, and Restaurants will be on-hand for our arrival at 
the resort to confirm, adjust or make any reservation needed at that time.  

ADDITIONAL TOUR ACTIVITIES:

A local representative will be available at the Bahamas activities desk to assist with 
booking any optional tours, and to provide any additional information should you want 
to explore the area.  

A local representative will be available at the Bahamas activities desk to assist with 
booking any optional tours, and to provide any additional information should you want 
to explore the area.  

HAPPY HOUR COCKTAIL RECEPTION:  (Hours:  4:00pm – 6:00pm)

Come join us for some cocktails and light hors d’oeuvres at Chop Circle. Casual 
dress is welcomed.



Relax and enjoy the white-sand beaches, crystal-clear waters and warm tropical breezes 
of a perfect paradise.  Do as much or as little as you like – lounge by one of the pools, or 
drop by the swim-up bar for a tantalizing cocktail. If you would like to take up a round of golf 
or head out and explore, stop by the hospitality desk to set up tee times, book tours and 
obtain information about the area. 

SUNDAY COLTS HOSPITALITY DESK: (Hours:  8:30am – 2:00pm)
Our Colts Hospitality Desk will be located in the lobby of Breakers Cay hotel tower.  
Stop by and introduce yourselves.  We’re here to assist with any of your needs. 

OPTIONAL BEACH  ACTIVITIES: (Hours:  2:00pm – 4:00pm)
Don’t miss out on Colts style fun in the sun!!  Come join us at Serpentine Beach for 
exciting activities, prize giveaways, music, cocktails and more.  

Game day!!! And another opportunity to enjoy the sun, sand and spoils of the Baha-
mas!  Pamper yourself with a relaxing spa indulgence or jump-start your day with a 
game of tennis or beach volleyball.  

MONDAY COLTS HOSPITALITY DESK: (Hours:  8:30am – 2:00pm)
Our Colts Hospitality Desk will be located in the lobby of Breakers Cay hotel tower.  
Stop by and introduce yourselves.  We’re here to assist with any of your needs.  

GAME VIEWING PARTY:  (Hours:  8:00pm – Midnight)
San Diego Chargers vs Indianapolis Colts 
Qualcomm Stadium  (8:40pm Kickoff, Bahamas Time)

Put on your blue and white or your favorite Colts gear and meet us in the Manor 
House Lobby (located at the main entrance of the resort) to watch as the Colts 
match up against the Charges for Monday Night Football.   



CHECK-OUT:
Please remember to check-out and handle payment for any incidentals that you may 
have charged during your stay.  

TRANSPORTATION: 
Buses will be staged outside the main entrance of resort lobby, to load buses for 
airport transport.   

All guests must claim luggage from bell staff and deliver to bus luggage porter, 
prior to boarding buses. 

11:15pm - Colts Buses will depart Grand Lucayan for the Freeport International 
Airport

RETURN FLIGHT INFORMATION:

Flight Check-in Location:  Freeport International Airport, Delta Ticket Counter 
Boarding Time: 12:15pm Departure Time: 1:00pm   
Estimated Flight Time: 2hrs, 40mins    Estimated Arrival Time: 3:40pm   
Lunch and an assortment of beverages will be served during the flight

RETURN LOCATION:  Indianapolis International Airport

**Check your under-the-door departure notice for important departure  
information, including bag pull details, check-out time and bus departure time 

for the airport.

REMINDERS:
o Make sure to check for all belongings prior to checking-out and departure 
from the Grand Lucayan Resort property, as recovery from an international destination 
can be inconvenient.  
o Please be sure to have your passport and completed US customs form 
(received on arrival flight), in preparation of departure. 

US CUSTOMS:
On departure, guests will clear United States Customs in Freeport via the US pre-
clearance facility located within the airport, following the security screening prior to our 
gate arrival.  

For more information on US Customs restrictions on items allowed into the US, please 
visit www.cbp.gov



LOCATION
Grand Bahama Island is the fourth largest island and second most popular tourist 
destination in the Bahamas. Beautiful year round sub-tropical weather provides the 
perfect environment for magnificent championship golf courses, the island’s nightlife, 
with the glittering Treasure Bay Casino as a centerpiece, offers excellent choices for 
casual or elegant dining, lively bars and lounges, dancing, music and other entertain-
ment. 

The Grand Lucayan Resort 
Coconut palms sway in a fragrant breeze and crystal-clear turquoise waters lap 
gently along the shore. There’s no impatient crowds, no rush to grab beach chairs, no 
boring restaurants. The Grand Lucayan is the perfect balance between the luxuries 
of a modern-day resort and the magic of one steeped in Bahamian culture. It’s about 
delivering an experience that exudes authenticity yet welcomes the creature comforts 
that make traveling a pleasure and a passion.

SPA: Senses Spa & Fitness Center is a relaxing retreat designed to soothe your 
body, renew vitality and indulge the senses. Their facility includes: a full-service spa 
and fitness center, top-quality equipment, trained professional staff, a salon and a 
spa boutique. Covering 25,000 square feet, this splendid ocean-front facility offers an 
extensive selection of relaxing and invigorating treatments and therapies.

All Colts Guests will receive a 20% discount on spa services.  
Please note that the discount is not valid towards spa products or merchan-
dise. 

GOLF: Reef Golf Course - Designed by foremost golf architect Robert Trent Jones 
Jr, the superb 18-hole, par-72 championship course caters for players of every level. 
Beverage carts guarantee your comfort throughout the course with refreshments and 
snacks. Experience the Grand Life on the greatest of courses. The beautiful backdrop 
of Grand Bahama Island makes Grand Lucayan one of the most spectacular places 
to tee off in the world. This is as near as you’ll ever get to a golfer’s paradise, so it’s 
no surprise that ‘The Golfer’ magazine rated the resort one of the top 100 around the 
globe.



FOOD & BEVERAGE:  

Onsite restaurant options include:
CHURCHILLS (FINE DINING).   Mediterranean inspired cuisine, homemade pastas, succu-
lent steaks and decadent desserts. House specialties include Lobster and Wild Mushroom 
Risotto, Veal Marsala and Veal Osso Bucco 

CHINA BEACH (FINE DINING).   Culinary tour of the Pacific Rim, with an appetizing 
menu inspired by the exotic flavors of Vietnam, Thailand, Korea, Indonesia and Malaysia. 
Specialties prepared by the talented chefs include mouth-watering sushi dishes and fresh 
Bahamian seafood. 

WILLY BROADLEAF (CASUAL).   International cuisine inspired from India, Mexico, Africa, 
the Bahamas and USA along with some other irresistible flavors. Don’t miss the Cham-
pagne Brunch on Sunday.

IRIES (CASUAL).  Caribbean cuisines with Bahamian influence.  

PLANTATION CAFÉ (CASUAL).   Selection of freshly made pasties, sandwiches and lus-
cious ice creams.  

Onsite bar options include:
HAMMERHEADS.    Poolside option with swim-up bar serving ice-cold beverages and 
light afternoon snack options.

HAVANA CAY LOUNGE & CIGAR BAR.   Fine ports and cigars in a setting of refined 
mahogany and dark wood tones. 

All restaurant menus are available to view, under dining on the Grand Lucayan  
website:  www.GrandLucayan.com.

KEY CONTACTS

Sport Events
Sierra Lipscomb  317-775-4294 cell
Rob Willoughby   317-513-2880 cell
Sherri Hammer   317-610-9747 cell
Heather Metzinger 317-698-2285 cell
   
Colts
Office Contact:   
Susie Peters   317-997-9026 cell




